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WELCOME

On behalf of UMD students, faculty and staff, welcome to Duluth .

Over 240 international students from 4 0 countries attend UMD. In the fall of 2008, we
received new students from the following countries: Bolivia, Canada, China, Czech
Republic, India, Japan, Kenya, Moldova, Nepal, Pakistan, Philippines, Russian
Federation, Sri Lanka, Sweden, Thailand, and Vietnam.

Please make a special effort to meet other new students and returning students at
the beginning of the semester. | look forward to getting to know each of you.

My office is in t he Multicultural Center, 237 Kirby Student Center.
(Phone) 218-726-8962, (fax) 218-726-6724, (e-mail) krobbinl@d.umn.edu.

Karin Robbins
International Student Adviser

Hello!

The UMD International Club congratulates you on your admission to UMD. We, the
officers and members of the International Club, are excited to see new faces from
around the globe. UMD has a student body of int ernational students from over 40
countries and is proud to have maintained a strong bond among them and with the
American students.

Along with the great academic opportunities, UMD promises to expose you to a wide

range of cultures and activities. From snowboarding to rock climbing and baseball to

soccer, you will find yourself engaged and having fun. There are tons of thi ngs to do

on campus and around Duluthds |l ush green | and

The international students are excited to meet new people from different
backgrounds and are more than willing to help you blend with the UMD community
and make this experience a great one for you and us. The International Club 6 s
website is: www.d.umn.edu/~intlclub/ _ and the office is in 270F, 2nd floor Kirby
Student Center. Welcome to UMD and best of luck!

Maenisa Taratichat (Thailand )
President

UMD International Club
Revised 7/09


http://www.d.umn.edu/~intlclub/

International Student Services Office

The International Student
Services Office Is here to
assist you.

The International Student Services Office provides assistance with:

Advisement and registration for new students
Government regulations and paperwork

Social and cultural adjustment

Organized activities and outings during breaks
Personal and financial concerns

Employment

Connecting with the campus and local community

International Student Services Office is located in the Multicultural Center and
is open to students Monday through Friday 9:00 am to 4:30 pm. Staff members
include:

International Student Services Staff

Karin Robbins, International Student Advisor Sue Gulland, Admissions
237 Kirby Student Center 213 Kirby Student Center
218-726-8962 218-726-8792

Fax: 218-726-6724 Fax: 218-726-6724
krobbinl@d.umn.edu squlland@d.umn.edu
Trisha OO0Keefe, Program Coordinator
256 Kirby Student Center

218-726-7531

Fax: 218-727-6724
pokeefe@d.umn.edu
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Quick Guide to UMD Campus Resources

Admissions
Career Services
Counseling (Health Services)
Disability Services & Resources
First Year Experience & Students in Transition
Gay, Lesbian, Bisexual, and Transgender Services
Health Services
Housing Office
International Student Services Advisor
Admissions
Program Coordinator
Library
Multicultural Center
Parking Services
Police (UMD)
Recreational Sports
Student Affairs Offices for each College
Labovitz School or Business & Economics
College of Education & Human Service Professions
School of Fine Arts
College of Liberal Arts
Swenson College of Science & Engineering
Ticket Offices
Athletics
UMD Theatre
Tutoring Center
U Card Office

UMDGO s Ho mstm/agved.umn.edu

218-726-7171
218-726-7985
218-726-7913
218-726-8217
218-726-6393
218-726-7300
218-726-8155
218-726-8178
218-726-8962
218-726-8792
218-726-7531
218-726-8102
218-726-6522
218-726-7433
218-726-7000
218-726-7128

218-726-6594
218-726-7156
218-726-7261
218-726-8180
218-726-7585

218-726-8595
218-726-8561
218-726-6248
218-726-8814
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Advisement, Registration and Welcome Week Activities

Internatio nal Student advisement and registration is scheduled for September 3, 2009
and focuses on your introduction to academic life. UMDds Wel come Week pro
scheduled for September 4-September 7, 2009, centers on your social transition to
campus life. The program consists of a series of activities and events to help you
make new friends, feel comfortable in your new environment, and learn about
services and resources available at UMD. Starting with residence hall move -in on
September 3 and continuing throughout the weekend, there will be social,
recreational, and educational activ ities
planned for new students. Students arriving
earlier than September 2 can make special
arrangements with the I ntern
Advi s or Oksobbmi@diumreedu) to move
in early. By actively participating in  the
Welcome Week activities, you will set a
positive tone for a successful first year at UMD .
All new international students ar e required to
attend Advisement and Registration on
September 3 from 8:30 to 4 pm and the
- ' : Welcome Week events from September 4-
September 7. WwWw. d umn. edu/fye/freshmen/bash/mdex ht ml

First Year Experience & Students in Transition

Approximately 2100 new freshmen enter UMD each year. The initial transition to
college life can be both difficult and exciting. First Year Experience & Students in
Transition is here to help you through this change. Programs and services include
Advisement & Registration, Welcome Week, an Introduction to College Learni ng
course, a newsletter series, and walk -in assistance. Ongoing support and assistance
are always available. Our office is located at 60 Solon Campus Center,
218/726-6393, email fye@d.umn.edu or on the web at www.d.umn.edu/fye/

About Duluth and UMD

Duluth, with a population of 87,000 is a four season city, as breathtaking in winter

white as it is in summer green. Duluth is mostly known for its rock y shoreline and

steep inclines on Lake Superior, the largest of the Great Lakes. The city has over

105,000 acres of green space, 23 streams, over 20 miles of hiking and cross country

s ki trail s, downhi Il | skiing andshoe. the gatewa

Weather
The average yearly temperature in Duluth ranges from &0 C to
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35 C (-4 Fto 95 F). From early June until mid September the weather is warm. Then the
weather cools, until in December, January and February it is very cold. Cooler weather
continues until mid May.

UMD

The University of Minnesota Duluth is a comprehensive regional university.
Undergraduate students can choose from 13 bac
addition to the two -year program at the School of Medicine and a College of Pharmacy

program, UMD offers graduate programs in 22 different fields, plus si x cooperative

programs offered through the Twin Cities. UMD consistently ranks among the top

Midwestern, regional universities in U.S. News and World Reportd s O Amer i cads Be
Coll egesod issue. Providing an alternamalve to
liberal arts colleges, UMD attracts students looking for a personalized learning

experience on a medium-sized campus of a major university.

UMD®Gs ¢ amp uosmorethanss0 st s
buildings on 244 acres overlooking Lake
Superior. Concourses or hdlways connect
most buildings at the UMD main campus,
providing easy access for students with
disabilities and convenience for all students

year round.
Students
UMDOs f al | 2008 enroll ment was 1 DjnterGabiona t udent
students.

Government Regulations

Immigration

As a foreign national entering the U.S., you must have the following documents as
evidence of your legal status: a passport, an | -94 form and an 1-20. These documents
are necessary for your stay in the U.S. and for temporary departures and re -entry.
Have the international student adviser sign your | -20 before you temporarily leave the
U.S. Be sure to keep your documents in a safe place!

Passport

You should be sure that your passport is valid. Only your consulate or embassy in the
U.Scan grant passport extensions. The U.S. government requires that holders of F -1
or J-1 visas keep their passports valid for at least six months beyond the date of visa
expiration.
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[-94

The 1-94 (Arrival and Departure Record) is a white card, which is issued to you upon

arrival. It is stamped by a government official and stapled into your passport at your

port of entry into the U.S. The | -94 form shows that you are lawfully admitted to the

U.S. for a specific period of time. Keep your | -94in a safe place. It is recommended

that you have the office of the International Student Adviser keep photocopies of this

document in your file. U.S. government regulations require all F -1 students to register

for a ofull cour se o btudentsmdsybé registete¢ahfdrdz ceedita d uat e
in day school each term during the academic year. Graduate students must be

registered for 6 credits.

1-20

The school sends the student an 1-20 form (Certificate of Eligibility), indicating the
date by which the student should arrive at the institution. The student then takes

this form to the U.S. embassy or consulate and to apply for an F -1 visa if he/she can
demonstrate adequate financial support.

Visa

The visa stamp is obtained at t he U.S. consulate abroad. It indicates that the holder
is eligible to apply for admission to the U.S. Permission to enter is granted only at
the point of entry. The visa also indicates the latest date on which you may enter the
country. The official at your point of entry will determine the length of time you will
be permitted to stay in the U.S.

Students normally hold one of two visas, F -1 or J-1. F-1 visas are controlled by the
U.S. government and are the regular student visas. In order to obtaina n F-1visa, a
student must be accepted for full -time study by a U.S. institution.

Registration and Academics

Academic Advisor

Upon entering UMD, every student is assigned a faculty adviser for academic
assistance before registration, or for helop
member of the department in which a student majors.



The purpose of academic advisement is to help
students select and schedule classes eachsemester
and to provide an opportunity to discuss academic
goals and career choices. Before appointments for
course scheduling, students should review the class
schedule and make a list of possible courses that they
| would like or are necessary for their course of study.
The UMD Catalog explains how these courses fit into
the requirements for Liberal Education for specific

majors.
Brief course descriptions are listed in the catalog.

Students who change their majors will be assigned a new adviser. If help with
advisement is needed before being assigned a faculty adviser, the student affairs
office of the collegiate unit in which you are currently enrolled can be of service.

What i f | don ororwknhtochangeyit? maj o

Each year, 35-40 percent of entering students choose not to identify a specific major
of study. Several sources suggest that not declaring a major is an optimal way of
approaching your studies. Keeping an open mind to potential ar eas of interest while
actively exploring possible majors can be very beneficial for some students.

Students entering with an undeclared major are encouraged to use the Liberal
Education Program to explore areas of interest. Several resources exist to he Ip
students through the process of identifying a major including Career Services, special
advisement, and a variety of workshops and tests. If you have identified a major but
wish to explore other areas of interest, take a variety of courses from the Libe ral
Education Program.

You may change your major or collegiate unit at any point during your experience at
UMD by submitting a completed Application for Undergraduate Change of College to
the student affairs office of the UMD College you wish to transfer to. For a copy of
the form go to: www.d.umn.edu/fareg/forms and scrolldownto Regi strar s For
and click on Application for Undergraduate Change of College .

There are published deadlines each term. Be awa re that frequent changes can delay
your date of graduation. Some majors do have very structured programs that require
an early decision to complete degree requirements in four years. We strongly
encourage you to openly discuss your interests and concerns with your adviser
throughout your college career. To explore career possibilities, visit UMD Career
Services website at www.careers.d.umn.edu .

Student Affairs Offices
The Student Affairs Offices located in each college handle academic matters for
students in their collegiate unit. This includes academic standing, admission,
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advisement, academic programs, appeals procedures, honors, research, and changes
of college, major, and acad emic advisor assignments.

If you have any questions about your academic record or progress as a student at
UMD, go to your Student Affairs Office. They know who you are, they know how the
system works at UMD, and they are happy to help. See the Quick Guide to UMD
Campus Resources in this handbook for the office phone numbers.

Liberal Education Requirements

All students planning to obtain a degree at UMD must satisfy the liberal education
requirements as stated in the UMD Catalog The program of liberal education was
established to help students gain background in several broad categories of
knowledge. Several departments require and/or recommend specific liberal
education classes for their majors. Your adviser ¢ an help you to determine which
courses in each of the ten categories will be of most value to you.

Why are liberal education courses required?

UMD is committed to giving students a broad education by
exposing them to fundamental areas of knowledge and
challenging them to explore areas beyond their specific area
of specialization. Selected courses are designed to develop
critical thinking, examine basic values, encourage an
expansion of interests and awareness, and prepare you for a dynamic work force.

Bachel ords Degree Requirements
Completion of at least 120 credits:

Liberal Education Program 35+

Major Requirements 33-61

Composition 3xxx 3

Minor Requirements 12-25

Electives

UMD Catalog

The UMD Catalog contains information regarding the university and college structures,
policies and procedures for students, degree requirements, and course descriptions.
To earn a degree, students must satisfy the requirements identified in the catalog

that is in print the year they enter UMD or any other catalog active during their
enroliment within an eight -year period. You can also view the catalog by exploring
the website: www.d.umn.edu/catalogs

Use the UMD G@talog to look up course descriptions, liberal education requirements,
major, minor, or program requirements, and collegiate regulations on academic
standing. Many questions about UMD are answered in the UMD Catalog. It should be
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the first place you look. If your specific questions are not addressed, it will direct you
to the right place to ask in person.

Registering for Classes

The UMD Class Schedule is published online every semester and lists the courses with
their cre dits, instructors, meeting times, and meeting rooms for that semester. View

the class schedule at www.d.umn.edu/registrar/req_online courses.htm

by clicking on Class Schedule Online Version. UMD also provides a detailed academic
calendar, which includes the deadlines for canceling/adding courses
www.d.umn.edu/reqistrar/reg _change.html and a tuition refund schedule
www.d.umn.edu/registrar/refunds.html

Registration for courses and credits is for one semester at a time and most courses
last only one semester. Each course is assigned ketween 1 and 5 credits, with most
earning either 3 or 4
credits.

To complete a bachelor's
degree in four years,
students usually need to
complete an average of 15
credits per semester. This
does not mean that you
will take exactly 15 credits
every semester. The full -
time credit load each semester ranges from 12 -18 credits, which is typically 3 -6
courses. It is recommended that international students do not register for more than

15 credits their first semester.

However, it is required by the U.S. governme nt that international students on F -1 Visa
carry a full course load (12 credits for undergraduates and 6 credits for graduates).

See Karin Robbins, International Student Advisor if you drop below the minimum
course hours. Not doing so can cause you to fa Il out of legal status.

Transfer Credits

To receive a copy of your transfer credit evaluation or if you have questions regarding
how your coursework transferred to UMD, contact Karin Robbins. Students who have
transferred from a U.S. university can see Barb Beattie, Office of Admissions, Solon
Campus Center 25.

Credit by Examination

International students come from many different educational systems and it is not
possible, in many cases, to award University credit based only on the transcript.
Students who feel tha t they have completed an equivalent course and would like to
receive credit may arrange to take an exam for the course.

10


http://www.d.umn.edu/registrar/reg_online_courses.htm
http://www.d.umn.edu/registrar/reg_change.html
http://www.d.umn.edu/registrar/refunds.html

Departments offer examinations for credit at least once a term. Each department

sets the date, time, and nature of the examinations.  To take a special examination
for credit, the student must obtain a Request for Credit by Examination form, either
online at www.d.umn.edu/fareg/forms.htm __, or at the Student Assistance Center, 23
Solon Campus Center, and complete the procedures outlined on the form. A $50 fee
is required in advance. A service charge may be assessed when a nationally
standardized examination is given. Students must be regis tered for the term in which
they sit for the exam but not be currently enrolled in the course.

Tuition, Fees and Financial Aid

Full Tuition Scholarship & Two full tuition scholarships are awarded annually. The
scholarships waive tuition only. Recipients are responsible for student service fees,
computer fees, books, medical insurance and living expenses. The award is based on
academic achievement, not financial need. Recipients remain on scholarship during
the four y ears of undergraduate study, provided they maintain a full course load and
are in good academic standing. Once admitted, students with excellent academic
records are automatically considered for the scholarship. Awards are made in March
for the following a cademic year.

The estimated annual cost of attendance for scholarship recipients is $11,000 for the
academic year.

Complete tuition and fee information can be found at:
http://www.d.umn.edu/admissions/costinfo.html

Tuition and Fees

Tuition and fees per year include:

Tuitio n $6,502 .00
This flat rate is charged to students registered for 13 or more credits.

Room and Board $6,176
Books and Supplies (Estimate) $1,348

Hospitalization/University Insurance $852.00

The University Board of Regents requires that all degree -seeking students registered
for six credits or more have health insurance coverage. You may waive the purchase
of the University sponsored plan by supplying the name, telephone number and policy
number of your insurance coverage at the time you register. If the hospital insurance
fee appears on your billing statement, it means you did not waive its purchase. You
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will be covered by the policy and will be held responsible for payment. If you do not
want to be covered, you must have the charge removed before the end of the second
week of the semester by supplying proof of other coverage.

The University of Minnesota offers electronic billing and payment, paper copies of
billing statements are no longer s ent to students. The UM Pay electronic billing and
payment system will automatically send an email notification to the student's U of M
email address when the bill is ready to be viewed online. Students will need their U

of M Internet ID and password to login to the UM Pay System. Once logged into UM
Pay, students can view tuition bills online, view tuition billing and payment history
online, pay tuition bills online by automatically deducting the amount from a checking
or savings account, download and print a copy of the bill for sending check payments
via US Mail, forward an e-mail copy of the bill to parents, spouse, or others, and set
up parents and other authorized users to view and pay bills online . Authorized payers
will need to use the login name a nd password provided by their student. You will have
approximately three weeks from the date of the billing statement to the payment due
date. Late fees will be charged for payments received after the due date. The

payment schedule can be viewed online at www.d.umn.edu/registrar/payfees.html

Student Employment

Part-time Employment

International students are eligible to work part -time on cam pus when jobs are

available. Many international students work part -time on campus. Employment

information can be accessed via the student employment web site. This web site

contains information on current open pwmsition
the student employment website at:  www.d.umn.edu/umdhr/studentjobs/Students/

For Food Service employment listings, go to www.d.umn.edu/food and click on

Employment Opportunities.

International students are not eligible for
work-study, a U.S. government financial aid
program. International students can only apply
for non work -study jobs on campus.

Students can work a maximum of 20 hours a
week when school is in session. Full-time
employment is allowed during breaks and
summer. International students cannot work
off campus without special permission from
the U.S. government.

12


http://www.d.umn.edu/registrar/payfees.html
http://www.d.umn.edu/umdhr/studentjobs/Students/
http://www.d.umn.edu/food

Social Security Number

A Social Security number is required for anyone working in the United States,
including students who work on campus.
Students cannot apply for a Social Security
number until they have a job offer. To apply
for a Social Security number, first contact
Karin Robbins, International Student Adviser,
237 Kirby Student Center for a form you will
need from the school. When applying for your
social security card, you will be required to
bring your passport, 1-94, 1-20, and your jo b
offer letter. The Social Security Administration
office, 130 West Superior Street, Suite 400 is
open Mondaythrough Friday, 9 amto 4 pm.

Practical Training / Off -Campus Work Permission

Optional Practical Training (OPT) Optional Practical Training (OPT) is temporary
employment authorization that gives F -1 students an opportunity to apply knowledge
gained in the classroom to a practical work experience off campus. Authorization for
optional practical training is granted by the U.S. Citizenship and Immigration Service
(USCIS) and can take up to 120 days to obtain.

OPT Eligibility
e must be in full time student status for at least one  full academic year
preceding the submission of your OPT application
e be maintaining valid F -1 status at the time of the application, and
e intend to work in a position directly related to your major field of study.

Curricular Practical Training  Curricular Practical Training (CPT) is an employment
option available to F -1 students that may be an internship, cooperative education
job, a practicum, or any other work experience that is either required for your degree
(as defined in the course catalog) or for which academic credit is awarded.

CPT Eligibility
e must have been lawfully enrolled on a full -time basis for one full academic
year

e your employment must be an integral part of your degree prog ram
e your job offer must be related to your major or field of study

Academic Success and Beyond
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Academic Issues
Educational systems vary from country to country. Here are some things you should
know about academic life at UMD.

Cultural Differences in the Classroom

In many cultures, there is a great difference in status between students and teachers.
Students listen quietly, not questioning what the teacher says. In the United States,
it is acc eptable for students to ask questions and discuss topics with the instructor.

Dress is informal in U.S. classrooms.
Smoking is not permitted in classrooms or anywhere on campus.

Participation

You are expected to talk in class, and participation may e ven
be included in determining your grade. If a professor calls on
your to answer a question, you should say something dyou
could even say that you do not know the answer.

Missing class

You are expected to go to class on time, to notify your teacher ahead of time if you
will be absent and to participate. It is better to be late to class than to skip class. If
you must miss class because of illness, notify your professor.

Academic Support

You are encouraged to utilize a var iety of academic support services offered at UMD.
The following departments offer services that help students succeed in college and
plan careers.

Career Services offers professional, confidential help with identifying and achieving

career and educational goal s. Counsel ords he
careers; deal with academic difficulties; identify internship and employment

possibilities; research graduate and professional schools; and learn job -seeking skills.

Career Services0 web pages include extensive
to Internet resources http://careers.d.umn.edu

Cultural Diversi ty Center (Multicultural Center)
The Multicultural Center has specific offices to provide support and advising to
African American; Asian Pacific/Islanders; Gay, Lesbian, Bisexual Transgender; and
Hispanic/Latino/Chicano students, as well as offering social and cultural events.

Women's Resource & Action Center works to empower women, both individually
and collectively. Its services are available to both males and females and include a
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drop-in center, a library with books and magazines, and referral to campus and
community services. It also sponsors annual events such as Women's History Month
and Domestic Violence Awareness Month.

Disability Services & Resources assists students with disabilities in achieving

academic and physical access to educational, social, and recreational opportunities

at UMD. Specific accommodations and services
documented needs and are provided upon request. Commonly provided services

include assistance with adaptive technology, assistance with note -taking, sign

language interpreters, test accommodations, priority registration, problem

resolution, and advocacy. Disability Services also serves as a liaison to other

university departments and provides screening and/or assessment for UMD students

encountering learning difficulties.

Note Taking Service

Since English is not the first langu age of many international students, UMD offers a
class lecture note taking service. Students may request to receive lecture and
class notes taken by another student in that same class. See the International
Student Advisor to arrange this request.

Testing Service

This service is available by request to students if English is not their first language.
The service allows students extra time for examination and/or use of tools such as

a dictionary, calculator, open book or note s/formulae. The course professor makes
the final decision whether or not to authorize these services. Requests must be
made one week in advance of the test.

Supportive Services Program (SSP) offers courses, advising, workshops, and
seminars in college educational skills and leadership training. The courses are
listed every semester in the class schedule and include College Writing Strategies,
Basic Math & Algebra, College Study Strategies, Personal Development,
Introduction to College Learning, T.A. Training, and Tutor Training.

Tutoring Center : offers free tutoring on a walk -in basis in Accounting, Chemistry,
Computer Science, Economics, Mathematics, Physics, Spanish and Writing. Some
Biology courses are supported by hour-long supplemental instruction sessions.
Schedules are available in the Tutoring Center each semester. Tutors are high
achieving undergraduate students who have been identified by an academic
department as qualified to tutor selected courses in that department. Tutors take

a tutor training class during the first semester of tutoring and earn academic credit
for their service hours. www.d.umn.edu/tutoring.
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First Day of Class

Attendance : You must attend the first class of every course for which you are
registered. If you do not, you may lose your place in the class. As a result, you must
cancel the class through the cancel/add process. Prior permission of the instructor to
miss the first day of class may be granted in special cases.

Preparation : Go to class with a notebook and pen. Arrive at class early and select a
seat that is optimal for your learning. Take notes as soon as the instruct or begins to
speak and concentrate on the subject. After class, review your notes and seek
necessary clarification. These are simple suggestions, but they make a difference.

Syllabus: The instructor will hand out a syllabus on the firstd ay of class. The syllabus
states the requirements for satisfactory completion of the class and the expectations
the instructor has of the students. The syllabus provides information regarding

reading assignments, written work and its due date, test dates, grading policy,
attendance policy, instructor's name, office location, and office telephone number,

and instructor's "office hours". Read the syllabus and record important dates in a daily
planner. The instructor will assume you know about upcoming tests a nd assignments
because they are listed on the syllabus. If you have a question about requirements or
due dates, check the syllabus, or see your instructor during office hours and ask for
help.

If you have conflicts with test dates or other course requirem ents, immediately
discuss the possibility of special arrangements with the instructor. Do not wait until
the time of conflict. If you have numerous conflicts, you will probably need to
withdraw from the course.

Pr of e sGffioerHows

Office Hours are usually listed on a syllabus for a professor as well as for the teaching

assistants. (Teaching Assistants are students who help the professor to teach and

manage the course.) Office hours are for you! The professor is avai lable specifically

to answer your questions, provide extra help, or talk in more depth about the

material being taught in class and addressed in reading material. If you have

guestions or are interested in more in -depth discussion of the material, do not

hesitate to sign up for a time slot during yo
able to attend a regularly scheduled office hour, please email your professor to make

arrangements to meet at another time. Professors want to talk with you!

Scholastic Progress
A review wil!/| be made of each studentds wor Kk

the regulations that prevail in their particular collegiate unit. Any
student whose work drops below the acceptable academic level will
be placed on probation. Students will regain good academic
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standing when their overall record meets the criteria stated by the school or college.
It is the responsibility of students to keep informed concerning their current academic
standing. They should understand that probation might lead to academic dismissal.

Academic Integrity Policy

UMD makes every effort to maintain an academic atmosphere of trust, honesty and
fairness. What constitutes academic honesty varies from culture to culture, and it is
important to understand the rules of academic conduct at UMD. As a result, academic
misconduct is defined as (but not limited to) violating course rules as outlined in your
course syllabus, cheating on assignmerts or examinations, or submitting sentences or
ideas as your own without proper citation. Violations of this policy lead to academic
sanctions, and repeated violations can lead to expulsion from UMD. The entire policy
can be viewed at: www.d.umn.edu/assl/conduct/

Canceling and Adding after Classes Begin

Canceling Courses To withdraw from a course on or after the first day, process the

course cancellation via web registration. If you cancel a course before the end of the

second week of the semester, the course will be deleted from your academic record.

If you cancel between the third and eighth week of the semester, the course will

remain on your record and marked with the | et
will be prorated,; it is important to note that refund deadlines differ from course

cancellation guidelines. Refu nd guidelines are noted online at
www.d.umn.edu/reqistrar/refunds.html . Cancellation of courses is not permitted

after the eighth week of the semester.

Canceling Courses and Legal Status: If you cancel courses so that your total credit
load falls below 12 credits, your student visa and legal status will be affected. Seek
advice from the International Student Advisor before cancelling any courses.

Adding Classes During the first two days of the semester, you may add classes with
open seats through normal registration procedures. After the second day, you must
obtain instructor, department and/or college office approval to add a cours e. The
web registration system will request that you enter a permission number that signifies
you have received permission to register for the course.

Adding closed classes: If you wish to enroll in a closed class, you should seek
permission from the department or college office offering the course. You will be
given a permission number, put on a waiting list, or referred to the instructor. A
permission number is required to add a closed course. Classes may be added during
the first two weeks of the semester. After the second week, classes cannot be added
except by petition through your college. Most instructors will prefer you to add as
early in the first week as possible.
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Records, Grades and Transcripts

Most courses are graded AF, including pluses (+) and minuses (-). Some courses are
graded S (satisfactory) and N (no credit) only, and some allow you to choose A -For S
N grading options. The grading system for each course is shown in the class schedule
listing; if nothing is indicated, students may choose the grading option. Changes in
grading options, when allowed by the course, must be made within the first two

weeks of classes viathe web registration system. The UMD Catalog lists S-N grading
restrictions.

Grades are usually available within 3 business days after the
end of the semester. There are two ways to obtain your grades:

1) VIEW or print your grades or unofficial transcript via the
Web. Go to www.d.umn.edu/Reqister/ and cl i ck on o0Vi e\
Grades or Transcriptéo.

2) REQUEST an unofficial copy of your transcript by presenting a picture ID at the
Student Assistance Center (23 Solon Campus Center). There is no charge for unofficial
transcripts, but there is a limit of one per day. Unofficial transcripts are not available
during the first three days of the semester.

Official copies of your transcript are generated on University paper and have the

signature of the Registrar on them. These can be ordered online using a credit card at
www.d.umn.edu/Reqister ( ¢l i ck on Gr\aideews YoorurTranscripto) o
upon written request. Complete the Request for Transcript form which is available

online or at the Student Assistance Center (23 Solon Campus Center) and attach a

$5.00 check or money order.

Release of transcripts is dependent on your record being free of holds. (Having a

oholddé on your transcript, means you must com
other university requirement before your transcript will be given out). Transcripts

and grades are confidential info rmation and are not available to your parents or other

third parties without written permission from you. The  Student Information Release

Authorization form (available at the Student Assistance Center) allows you to grant

access to various categories of information to your parents or other third parties.

Student Records

The University of Minnesota's online student self -service information system allows
you to view your records and access many services online. The information you are
able to access at www.d.umn.edu/Reqgister includes: course availability, course
registration, grades, Academic Progress Auditing Reports (APAR), enrollment
summary, account balance, bill payment, hospitalization insurance information,
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registration date and time, current and permanent address changes, directory
suppression, and information related to financial aid awards and requirements.

Housing

On-Campus

A variety of styles are available to students who wish to live in University housing
facilities. The traditional residence halls with either single, double or triples rooms,
include room and board. Several meal plan
options are available. All meals fo r students
living in the residence halls are served in the
Residence Hall Dining Center (RHDC).
Depending on the plans fees range from
$5,400-$6,500 per year.
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Apartment style living in the Junction,
Oakland, Stadium, Goldfine, and Village
Apartments is available for 1,300 students.
Four students are housed in each apartment.
Although most students living in the on -campus apartments prepare their own meals,
some students purchase meal tickets, which are available at the RHDC. Apartments
with no meal pla ns are approximately $4,000 per year.
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Both the residence halls and apartments are staffed by professional staff and student
resident advisers who are trained to respond to the problems associated with group
living as well as any emergencies that may aris e.

Off-Campus Housing

If you want to live off campus, you can check these sites for available housing:
www.d.umn.edu/kirby/housing/  and www.apartmentshg.com/

The classifieds section of the Duluth News Tribune newspaper usually
has a number of advertisements for apartments or houses to rent.
When renting a space off campus, it is important to keep it clean so
that your security deposit will be returned in full.

Setting up Utility Services

Telephone d Contact Quest (local service) at 1 -800-244-1111 or visit
www.quest.com . They can also provide the numbers for long -distance
service companies, or you may use calling cards. Many companies sell
international calling cards, 2 are listed here:

www.uniontelecard.com/ , www. zaptel.com

Gas, water and sewage service
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Contact Duluth Public Utilities at 218 -730-4050, from 8:00 am to 4:30 pm Monday
through Friday.

Electric Service
Contact Minnesota Power at 1-800-228-4966 or visit www. mnpower.com/

Making Social Connections: Keys to Success

Hanging out with your friends isnd6t just abou
the right friends can actually help keep you in college dand keep you on the path

toward graduation. Years of research on st udent success point to the fact that

students who participate in student activities, join campus organizations and make

friends with students who share a common interest perform better academically and

are more satisfied with their college experience.

Sane freshmen are used to meeting new people and are comfortable making new
friends. For others, this may be a new or uneasy situation. The most important thing

to keep in mind i s t hadtheryareutlibusandsiohothgrood compan
students on campuswh o are also new to UMD. Remembering
new person may make it easier for you to be assertive in making friends. Be bold! Be

friendly! Whet her i1itds talking to other students i
! il mmmm  Students who live near you, o r finding other
students who have the same interests and

0l
£ i

hobbies, there are plenty of people at UMD like
you. The more you put yourself out there, the
more people youdll meet .

Cultural Adjustment

The W-Curve is a predictable pattern of stages that occurs when students experience

culture shock. | tds nor mal tQurvdyandlowine ups a
about this may help make the transition easier. At the first signs of culture shock,

some international students may think this means they have made a mistake about

coming to the United States that they have chosen the wrong school. However, if

they see that this is just part of journey that  everyone goes through, they may be

better able to ta ke it all in stride.
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Acceptance &

Honeymoon .
C Integration

Initial
Adjustment

Cultural Mental
Shock Isolation

Students start in the honeymoon phase, where they are excited about coming to a

new country. After a time, the newness and excitement give way to culture shock.

Academic pressures build, social relationships change and students begin to face the

realityof t he adj ustments theyodre making. Students
homesickness, frustration and negative feelings about the new culture.

As initial adjustments are made, students experience an upswing as they have
successfully managed many of the issues that have come their way. Simply
overcoming the culture shock stage brings about a sense of well being. Students fall
into a routine as they gain confidence in their ability to handle the academic and

social environment of college, and feel they ha ve regained some sense of control and
normalcy in their lives. As students continue in their new culture, they may

experience feelings of mental isolation. This is a time of feeling caught between two
worlds. The new college environment is still not as com fortable as their home country
used to be, and home is now not as familiar as it once was. There is a sense of not
totally belonging in either place. Students experiencing this stage of their transition
must work to integrate their history and home culture  with their new identity and
university environment.

Finally, as students become more involved in campus opportunities, gain some history
with new friends and get to know some faculty and staff members, students begin to
feel a true connection to the cam pus community. A true sense of acceptance,
integration, and connectedness occurs when a student has successfully adapted to
their new world.

What other international students have to say

e Dondt neiaypouredm every night

e Go with a friend to one of the many events on campus

e Get involved with the International Club or other campus
organizations

o Travel

e Laugh at yourself when you make a mistake

¢ Do not be afraid to try new words , new activities, 0 r
practice your English
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¢ Volunteer at a local community organization

The first six weeks of your freshman year are a crucial time for making new
connections. This is the time when intramural sports teams are forming, musical
ensembles are starting, clubs and organizations are recruiting new members, and
when many other students are eager to make
friends. Take advantage of this opportunity by
being open to new experiences!
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Behaviors of Successful Students

Students who are academically successful,
personally aware and socially connected do
more than believe. They act. Successful
students:

e accept personal responsibility for their
actions and decisions. Even when a % 2 Do AR R, C G S
situation doesndt go VYo uriceabauyhowywreactat | eas

e understand what they value and what is important to them. Knowing your
values will help you set (and stick to) your priorities.

o are resilient and resourceful. When things go wrong, successful students
bounce back. They understand t hat mistakes are a part of learning, and they
think of different ways to solve their problems.

e commit to time -on-task for their academic work. They prioritize their
academic success and dedicate at least two hours of study time for each hour
in class.

e recognize when help is needed, and understand that asking for help is a sign of
maturity. Nobody is expected to do everything on their own; independence
takes second place to interdependence.

iy

e seekhel p and follow through on getting it. I
to your professords office hours, but some
up at her door. UMD can help you best only when you let us know how we can
assist.

e are open to new experiences and willing to change if the situation calls for it.
As you meet new people, learn from your classes and experience new
situations, you should allow these opportunities to change how you view
yourself and the world around you.

U.S. Culture

(This information is meant to provide some generalities about people in the United
States, but it does not apply to all people from the U.S.)
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