Healthways’ 

Tobacco Cessation Program
Note:  Healthways’ Tobacco Cessation Program is part of the University of Minnesota’s UPlan Health Connections program options for smoking cessation. To enroll into the Lifestyle Management Program for smoking cessation as UPlan members, please call 1-877-247-9204. If you complete the program and have not already received a second incentive payment, you can earn another $65. 
Healthways’ Tobacco Cessation program features a multi-faceted approach that provides participants with educational and support options.  Based on the same behavior and lifestyle change methodology we employ in our Lifestyle and Disease Management programs, our Health Advisors work with participants to select the strategies and support systems that will best meet the participant’s needs and interests.  The Tobacco Cessation program is delivered in three phases:


Intake & Assessment

Intake can happen via two methods:  individuals may self-refer in to the program through a toll free number, or those who meet established risk criteria measured through a tool such as a Health Risk Assessment are contacted by a Health Advisor via outbound call.  Under either method, a Health Advisor provides an introduction to the program and assess the various lifestyle factors contributing to the individual’s overall set of health behaviors, including tobacco use.  

Cessation Phase

In the Cessation Phase, participants receive up to four telephonically delivered advising/support sessions from their assigned Health Advisor, in addition to the self-help material.  All participants are also provided with unlimited access to our toll-free resource line.  During the Cessation phase, the personal Health Advisor (health educator, registered nurse, licensed dietician, exercise physiologist, psychologist, etc.) utilizes Stages of Change, preferred learning styles, and social support methodology to tailor the goal setting and counseling approach for the cessation effort.  Advising sessions are conducted over the course of the year to aid in motivation, goal achievement, behavior change, and the overall cessation process.  

Maintenance Phase
Once participants have completed the actual tobacco cessation process, they proceed to the Maintenance Phase.  Research indicates that this support and follow-up approach is most effective in achieving long-term cessation.  During the period of the program year following completion of the Cessation Phase, up to three outreach advising sessions are provided to each participant.  Additionally, a follow-up call placed up to one year following the date of cessation can be conducted to confirm that cessation efforts are still maintained.

Concurrent Lifestyle Behavior Change
Individuals seldom present only one health behavior needing modification.  Most often, program participants have several linked lifestyle behaviors, which together increase the risk of health problems and reduce the likelihood of proper chronic disease management.  Individually, these negative health behaviors each work against efforts to positively modify the others.  For example, a smoker has reduced capacity for cardiovascular exercise, which limits the ability the lose weight, which discourages nutritional modification for weight loss, which in turn may block the use of dietary modification for glycemic control in diabetics, etc.  While tobacco cessation is the primary focus of the Tobacco Cessation program, participants can receive education, support, goal-setting and advisement for other identified risk behaviors during the program year if appropriate. 
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