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Education











	
	Ph.D. in English, Florida State University, 1994

Major: American Literature before 1900

Minor: Rhetoric and Composition

Dissertation: The Rhetorical Democracy of the Preface: Literary Professionalism, Popular Authority, and Nineteenth-Century American Readers
Director: Jerome Stern
M.A. in Creative Writing, Florida State University, 1987

Thesis: The Great Indoors (short story collection)

B.A. in English with emphasis in writing, University of Florida, 1977


Teaching












	
	Assistant Professor, The University of Minnesota Duluth (2001-)

Document Design and Graphics

Web Design and Digital Culture

Visual Rhetoric and Culture

New Media Writing

Visiting Assistant Professor (1998-99); Instructor (1993-97), Kansas State 

University



Computer-Assisted Expository Writing (Interactive English) 

Cultural Issues in Teaching Creative Writing (graduate)

Writing and Word Processing (graduate)

Honors Composition (“Cross-Conventional Composition”)

Introduction to Fiction Writing

Introduction to Creative Writing (poetry and fiction)

American Literature Survey  I 

The Novel

The Short Story

Introduction to Literature 

Instructor, Upper Iowa University (1993)

American Literature survey

Instructor (1991-92), Graduate Teaching Assistant, Florida State University  (1985-91)

Advanced Article and Essay Workshop

First-Year Writing

Computer-Assisted First-Year Writing 

American Literature Survey to 1875

Fiction-Writing Workshop

The Short Story

Writing about American Humor

Writing about Mark Twain and the American Character (computer assisted)

Writing about American Individualism

Writing about Literature (Composition)


Administrative Work










	
	Associate Director, San José State University’s Online Campus/Center for Distributed Education (2000- ).

Work with chairs and deans to develop online programs; act as liaison with campus technology resources, faculty-development center, library and other facilities; oversee instructional developers, interns and student design teams; manage Online Campus curriculum and programs; advise faculty colleagues in the pedagogy of online course design and teaching; manage the design and production of print- and Web-based materials to support online faculty and students; support and maintain community of online faculty; teach five-week online course-development workshop each semester for university faculty making transition to Web-based teaching. 

Coordinator of Academic Programs, San José State University Online Campus (1999-2000 ) 

Managed Online Campus curriculum and programs; recruited, trained and advised faculty colleagues in development of Web-based courses; developed marketing initiatives for Online Campus; coordinated with other campus facilities and resources; collaborated on grant proposals with faculty and department chairs; created campus community of online faculty through events, listserv; supervised interns and design teams.

Instructional Developer, San José State University Online Campus (1999) 

Trained and advised faculty in developing online courses; created Web-based materials for student and faculty development; assisted in overseeing distance-education program.
Director of Computers, Literature and Rhetoric, Kansas State University (1997-99) Responsibilities included department-wide technology planning, faculty development, representing department on technology issues including the design and implementation of a dedicated computer classroom.

Director of the Computer Writing Center, Kansas State University (1993-97) Directed computer facility and networked team- journal system, and development of Computer Center staff of graduate tutors.


Scholarly Writing











	
	“The Lost Island of English: Globalization, Market Logic, and the Rhetorical Work of Department Web Sites.” Under consideration at College English. 

“Making Distance Presence: The Compositional Voice in Online Learning.”  Computers and Composition (September 2003): 255-275.

"The Rhetoric of Irritation: Inappropriateness as Visual/Literate Practice." Defining Visual Rhetorics. Ed. Marguerite Helmers and Charles Hill. Mahwah, NJ: Lawrence Erlbaum Publishers, 2004.  243-258.

"Technologizing the Conflicts: Graff and the Web.” Pedagogy (May 2003): 263-266.

 “Visualizing English: Recognizing the Hybrid Literacy of Visual and Verbal Authorship on the Web.”  College English 62.5 (May 2000): 607-632. Reprinted in Visual Rhetoric in a Digital World: A Critical Sourcebook.  Ed. Carolyn Handa.  Boston: Bedford/St. Martin’s, 2004. 13-37.

 “The Gentle Art of Turn-of-the-Century Literary Networking.” Rev. of Mary Mapes Dodge by Susan Gannon and Ruth Anne Thompson.  The Lion and the Unicorn 8.2 (December 1994): 114-17.


Creative Writing and Editing









	
	“Remembering Johnny Carson” (fiction).  California Quarterly 36/37 (Fall 1991): 65-74.  Inside, Outside ‘93 (anthology).  Albany, GA: Snake Nation Press, 1993. 79-87.

“Luminaries” (fiction). William and Mary Review 26.1 (Spring 1988): 9-17.

“Closing Old Bermuda” (fiction).  Sun Dog/The Southeast Review 7.1 (Fall 1986): 3-10.

Articles for the Florida Flambeau and the Tallahassee Democrat 1984-90. Managing Editor, Sun Dog/The Southeast Review (1987-90).

Editor, Sun Dog/The Southeast Review (1987).


Presentations and Panels










	
	"Insurgent Productions Beyond the Marketplace: Space, Place and Possession in Teaching Web Design" Marxist Reading Group Conference, University of Florida. Gainesville, FL, March 20-23, 2003.

“Negotiated Subjectivities in Student Web Designs.”  Midwest Modern Language Association.  Minneapolis, November 2002.
"Conflicts, Culture Wars, Curricula: A Roundtable on Gerald Graff.”  Modern Language Association.  New Orleans, December 200.

"From Genre Systems to the Buddy System: Developments in Professional Communication and Online Education under New Forms of Market Value on the Web." Modern Language Association. Session for the Association for Business Communication. New Orleans, December 2001 

"Distance Education as Cultural Studies: A Critical Dialogic of Commerce, Technology, Theory, Art, and University Marketing." Pacific Ancient and Modern Language Association. Santa Clara, CA, November 2001

"Creating an Online Course on Speech and Language Development" (with Henriette Langdon, Special Education Department, San José State University).  California Speech-Language-Hearing Assocation.  Monterey, CA.  April 2001.

 “An Online Teacher Education Program.” American Council on Rural Special Education, San Diego, March 2001; also at the Council for Exceptional Children, Teacher Education Division, Las Vegas, November 2000 (presentations with administrators and professors from San José State’s Special Education department).  

Elected Session Chair, "Rhetorical Approaches to Literature."  Pacific Ancient and Modern Language Association Conference, UCLA, November 2000.  

"Internal Rushmores: Bakhtinian Relations of Word and Image in Web Authorship."  trAce International Conference on Writing and the Internet, Nottingham Trent University, UK, July 10-12, 2000.

"`Where I'm Calling From': The Rhetoric and Culture of Discussion Boards in Online Courses."  Pedagogy in Practice: A Composition and Reading Conference, San Francisco State University, May 6, 2000.

Invited Panelist.  "Issues of Online Distance Learning." The Second Annual Emerging Technologies in Teaching Languages and Culture Conference, California State University, Monterey Bay, March 25, 2000.  

“Digiliteracy: Visualizing the Future of Composition in the Iconic and Verbal Literacies of Web Authorship.” CCCC, Atlanta, March 1999.
“Peter Elbow’s Editor vs. Netscape's Editor: Theorizing the Layered Literacies of Electronic Environments.”  Thomas R. Watson Conference on Rhetoric and Composition, Louisville, KY, October 1998.
“Emigrant and Traditional Selves in Stowe’s Rhetoric of National Authorship.” American Studies Association, Kansas City, October 31, 1996.

“Everyday Uses of Kinneavy’s A Theory of Discourse: Teaching the Liberal Arts in a Mediated Democracy.” Thomas R. Watson Conference on Rhetoric and Composition, University of Louisville, October 1996.

"Creative Writing, Teaching, and the Public Sphere” (presenter and moderator).  Kansas State University Cultural Studies Symposium, March 1995.
“Team Journals in the Computer Center: Discourse on Disks.” CCCC, Washington, D.C., March 1995; Midwest Writing Centers Association, Kansas City, October 1994 (with Deborah Murray and Computer Center graduate staff); Kansas Association of Teachers of English, Wichita, October 1994 (with Deborah Murray and Irene Ward).

“The Sacred Office of the Book: The St. Nicholas League and the Popularization of Literary Culture.” Mid-America American Studies Association, Lawrence, KS, April 1994.

“Securing Your Badge: The St. Nicholas League, Literary Apprenticeship, and the Idea of American Civil Religion.” Kansas State University Cultural Studies Symposium, March 1994. 

“Wayside/Fireside: The Rhetorical Use of Space in the Prefaces of Hawthorne and Alcott.” Kansas State University Cultural Studies Symposium, March 1993. 

“Revising the American Reader: Cooper’s Struggle for Literary Authority on the Common Ground of his Prefaces.” Literature and Film Conference, Tallahassee, FL, February 1992.

“The Many and the Few: Nathaniel Hawthorne’s Rhetorical Creation of a Literary Democracy in ‘The Custom House.’” American Culture Association in the South, Montgomery, AL, October 1990.

“Rhetoric of the Deal: Donald Trump and the American Autobiography of Myth.” Popular Culture Association In the South, Jacksonville, FL, October 1989. 


Scholarly Work In Progress










	
	Dialogical Web Design (book project).


Teaching Interests











	
	Information Design and New Media Writing

Web-Based and Visual Communication

Electronic and Online Pedagogy

Online Research

Fiction Writing

Writing and Composition

Rhetorical History and Theory

Professional Communication

Literature and Culture


Service












	
	Professional
Outside reader, Longman Publishers (2001)

Outside reader, College English (2001-)

University of Minnesota Duluth

Technology Subcommittee of the university Education Policy Committee (2003- )

Cultural Studies Committee (2002- )

Technology Advisory Committee, College of Liberal Arts (2001- )

Graduate Committee, Composition Department (2001-2003)
Web and Publicity Committee, Composition Department (2003-)

Principle Investigator, Center for the Study of Information Design and Processing (planning grant for the creation of a usability center at UMD) (2002- )

Usability Advisory Committee to University Web Committee (2002-2003)

San José State University

Planning committee and presenter for the Communication Studies department’s Colloquium on Online Learning, November 2000

Organized “Streaming Video Open House” for faculty, in cooperation with the Center for Academic Computing and the Center for Faculty Development, November 2000

International Programs and Student Services Committee (1999- )

Organized and facilitated brown-bag lunch meetings and listserv for online faculty development and community building (1999- )

Kansas State University

Cultural Studies Committee (1998-99)


Department Web Site Committee (1998-99)

University Instructional Server Committee (1997-99)


University Committee on English Department’s Dedicated Computer Classroom (1997-99)

Department Personnel Advisory Committee (1997-98)

Department Computer Committee (1996-99, Chair 1997- 98)

Department Resource Representative for Technology Issues (1997-99)

Author, English Department Technology Plan (1997-98)

Faculty Advisor to Touchstone Magazine (undergraduate literary journal) (1994)

Writing Program Committee (1994-95)

Creative Writing Committee (1994-97)

Florida State University

Judge, The World’s Best Short-Short Story Contest, Florida State University (1988-91)

Graduate Advisor to the Kudzu Review (undergraduate literary journal) (1988-90)

First-Year Writing Committee  (1991-92)

Mentored new teaching assistants as part of First-Year Writing Program (1987-92)

Assistant to the Director of the Creative Writing Program (1988-89)

Graduate Assistant for the Spring Festival of Writers (1988-89)

Graduate Assistant for The World’s Best Short-Short Story Contest (1988-89)

Negotiated funding with student government for the creation of an undergraduate literary journal, the Kudzu Review (1988)

Scheduled, publicized and hosted a twelve-week series of fiction and poetry readings  (1986)

Elected president, Advisory Council of English Students (1985-86)


Honors, Grants, and Awards









	
	Research and Travel Grant, College of Liberal Arts, University of Minnesota Duluth (fall 2002)

Chancellor’s Faculty Small Grant, University of Minnesota Duluth (fall 2002)

Improvement of Teaching Grant, College of Liberal Arts, University of Minnesota Duluth (spring 2002)

Research and Travel Grant, College of Liberal Arts, University of Minnesota Duluth (fall 2001)

Chancellor’s Faculty Small Grant, University of Minnesota Duluth (fall 2001)

Kansas State University General Education Grants for course development (1995 and 1997)

Russell Reaver Award for Outstanding Dissertation in American Literature, Florida State University (1995)

Florida State University Dissertation Fellowship (1991-92)

Ann Durham Award for Excellence in Writing  by a Master’s Student, Florida State University (1987)

Phi Beta Kappa Creative Achievement Award (for fiction writing), University of Florida (1977)


Memberships












	
	Alliance for Computers and Writing

Conference on College Composition and Communication

trAce Online Writing Community 

National Council of Teachers of English

Modern Language Association

American Studies Association

Midwest Modern Language Association

Pacific Ancient and Modern Language Association

Association for Computers and Humanities/Association for Literary and Linguistic Computing


References











	
	Dr. Steve Zlotolow

Director, Center for Distributed Education

One Washington Square # 0135

San Jose State University

San Jose, CA 95192-0135

408-924-2678,

szlotolo@cemail.sjsu.edu

Dr. Jeanne Gunner

Editor, College English
Associate Professor of English

Santa Clara University

500 El Camino Real

Santa Clara, CA 95053

408-554-4683

JGunner@scu.edu
	Dr. Wendy Bishop

Professor of English

Florida State University

216 William Johnston Building

Tallahassee, FL 32306

850-644-4043

wbishop@english.fsu.edu

Mark Adams

facultytraining.net

22755 S. Woodview Lane

Beavercreek, OR 97004

503-632-2277

madams2@facultytraining.net




