Kelsey Gronberg
Interview with Cheryl Love April 10, 2009
Kelsey: How many people are employed by Parking Services and what do their duties entail?

Cheryl: I have three parking monitors and two booth attendants and myself.

K: And that’s the entire department?

C: Yes.

K: What is the most common complaint you receive about parking?

C: There’s no place to park.

K: Okay...Do people come to complain about tickets frequently?

C: Oh yeah, we have them too. If they want to appeal a ticket this is the start of the appeal is coming and talking to me or my other office assistant.

K: Okay, so are there any other complaints apart from those two, or does that pretty much cover it?

C: That’s the high of parking yeah. I would say that cost…people complain about the cost of permits and stuff like that, yeah. But for the most part it’s, “There’s no place to park” which is untrue. But there are those types of questions on tickets.

K: Are you planning on expanding or downsizing parking in the future?

C: No plans of doing anything this year except for the fact that when the engineering building is completed we will start with a few more spaces as the fencing goes down for the engineering building. When the engineering building is done which I believe will be December of ‘09, we’ll regain some more parking spaces in the pay lot and the Maroon Lot E.

K: Do you have any plans beyond the engineering construction, or do plans not go that far in advance?

C: There’s no plans right now to enlarge any parking lot at UMD

K: How are those decision made…about parking?

C: Consensus of what’s needed, my direct boss, Joe McKellan, he’s the director of Auxiliary services and we end up talking it over with a group of people. And his boss is John King or Greg Fox so it all kind of trails up to chancellor martin, and so wherever it goes. But right now there is no need to expand parking this year.
K: Do you know how much money UMD makes off of permit spots?
C: Off the top of my head I can’t tell you that. I mean I have a sheet I can give you on how many permits are sold and things like that. I do have a sheet from the end of February that would be my last current count. I can give you that sheet, but off the top of my head I can’t tell you what that is.

K: So I suppose you can’t tell me what you make off of meters and parking tickets either?
C: I don’t have those stats, I don’t do those stats. Most types of kids that are coming in asking those questions are asking permit questions, um, its public. I could figure it out, but I don’t have it figured out because it’s not something I have been asked about this year yet.

K: Okay, is there any chance I can get a hold of those numbers?

C:  I’d have to work on them a little bit to do that.

K: Alright. Do you have any idea how much it costs to maintain the parking lots including asphalt repair, snow removal?
C: We have a maintenance department that deals with that type of stuff and every year varies. Last year, I can’t tell you cost but last year was a high end cost of repairs, we did a lot of repairs. But now this year, the lots look pretty good, um, we are looking to surface one lot that was down at Chester because we are looking at it being a handicap accessible lot. We have to have for disability walkers and things like that so we are looking and just general maintenance, redoing lots, resurfacing, fixing cracks. Every summer is our time to do the updates on lots. 

K: So is every lot redone yearly?

C: No. It’s as needed they’re usually stripped every year. Lot B we spent lots of times on cracks in there and doing I don’t know how long we did a detour of city buses and it did a lot of havoc on the lot so we’ve been doing a lot of repair on that lot.

{INTERRUPTION: Parking question about tickets that Cheryl needed to address.}
C: Sorry.

K: On average, how much are they maintained?

C: I’m sorry I can’t give you an average because we look at them every summer and see what needs to be done. Every lot gets a check over every summer and some type of maintenance. We do street cleaning so they sweep all the lots every summer; we stripe them every summer and look at other things that need to be done. As needed, lots are repaired with whatever. We updated a couple years ago by putting motorcycle pads in a two lots because motorcycles became a hot thing when the gas went so high and we needed parking on campus. By surveying lots we were able to tell where to put them by not taking away parking space and that meant putting in concrete within the lot. Right now we’re okay at that because there are two new pads so we have four areas of motorcycle pads. So that’s another thing we’ll have to watch in the spring, how used they are and we’ll maybe have to consider that with people riding motorcycle more. So every year there is a difference with what is needed.

K: I know there is one pad underneath the Dining Center, where are the other ones?

C: Lot E, which is across from the library, there’s on in Lot C which is over by the football field, and one in Lot D which is over by Darland. There are motorcycle parking areas up in housing by the buildings too.

K: Do you deal with parking bicycles within Parking Services?

C: MMMMmmm (no). Well we do somewhat because we have paid for some of the bike racks. Ours you see out there where they can lock their bikes to it. We’ve been part of that of buying new bicycle racks for areas that we see as a big area because we don’t want ‘em locked to trees or locked to signposts and stuff like that. So we’ve bought a couple of racks for that too, for that reason. (8:12)
K: So are you buying them outside of the department that typically does the bike racks?

C: It used to be facilities management does bicycle racks also and then there are a couple under the dining center also, about six or eight bicycle lockers, that facilities management put in and did a rental. That’s not something we’ve ever been involved in that with the lockers under the dining center.

K: Are they mostly maintained by auxiliary services then?

C: The bicycles? No, it’s mostly facilities management. We’ve just done a few bike racks. I’m going to say three maybe in the last couple of years. 

K: Is that because the funding was not there for facilities to buy new bike racks or did you guys just feel like..?

C: We just decided to do it, we needed to help. If you help with bicycles it alleviates parking spots so it kind of helps us and you know when people aren’t riding a car and riding a bike it helps with parking spaces so we decided to kick in and buy some bike racks and we also didn’t want them tied to signs or to meters or things like that, so…I have to be interrupted again….

K: Okay. No problem.

INTERRUPTION

K: About how many times a day does that happen, do you think?

C: Oh, ha-ha, always. Tickets are ongoing in here whether people just have questions about how where what why or people who are appealing tickets. Oh, about three people a day are really nasty to me either at my phone or at my desk. Most people are fine, um, questions, answers, or I explain why they got the ticket, you know, but I got some really nasty people that I have to work with every day. Really nasty.

K: How do you deal with that?

C: Oh, you know, it’s just part of my job. And some days are worse than others, and last Thursday we were talking, and I really like my job, I really like my desk, I like parking, I have been with it forever and we were talking about that and by the end of the day I was saying maybe I should reconsider this because it was a dozen people that were just nasty. They were talking that I should get a Rottweiler at my desk, or I should get a buzzer because, yeah…it was just a rotten, rotten day.
INTERRUPTION

C: Yep. So it’s continual. It is. You know, and there is not a day that doesn’t go by that I don’t get someone nasty. And people on the outside don’t realize that…I got a guy in here yesterday that was accusing my monitor of watching meters expire, that he knew they were waiting for them and then he wants me to take ticket back. He admitted he was late, but he thought that the time the meter was written was the time he thought the meter expired. So he said they were just waiting there watching his meter expire and he came out three minutes later and they were nowhere near in sight so they run away after they do tickets. I said, “The monitors do not have time to wait for meters...”

K: Hahaha

C:  Yeah…I said, “If yours hasn’t expired somebody else’s has…my monitors don’t have time to be waiting and he was just nasty about the whole thing and expects me to take the ticket back. But no, you said you were late and you went out there and you knew you were late so why would I take a ticket back? And you accuse my monitors of waiting and doing something illegal.”
K: Do the monitors ever get people misdirecting anger at them?

C: Oh, sure, sure. And ninety percent of their job is fine but there’s always that….one monitors up in housing and the female monitor, the girl’s language was just horrible to her, absolutely horrible and I come to find out that she has ten tickets out and hasn’t paid them and she was just rotten, nasty to my monitor. So yeah, it happens, its part of the job. I guess I expect to receive that more than my monitors should have to receive that or expect to put up with it. They can walk away, they don’t have to sit and talk to somebody, they can walk away….um…A little background on me…I’ve been at the university for thirty years. I’ve been in parking for twenty seven of those years. I started on call as a booth attendant working in they pay lot and then I got a full time job in the pay lot and then that one pay lot closed so from that job I became a parking monitor. So I was a monitor for a while, and then I became an on call secretary in the parking department, got full time as secretary in the parking department, and now I’m head of the department. So I’ve done every job that parking has to offer and so I am very aware of what goes on out there. And when people talk to me about tickets, I know the location because I used to patrol the lot. I know what they are talking about, when they talk to me about tickets, so…yeah, but...But I should be the one receiving flack, not the monitors. And they can walk away, they don’t have to listen. They don’t have to stand there, I don’t want them to be mean and nasty but they can say, “Have a good day,” and walk away from the situation. They do not have to put up with it. So. (14:28)
K: How does selling more permits than there are spots work…do you have calculations for that to figure out you can accommodate or have you done studies on the flow of when cars are coming in?

C: That’s what we do, there is kind of a rule of thumb that we’ve looked at, but we are over that rule of thumb now…but, every day the monitors tell me the number of spaces available. In the beginning of the year we have to count spaces, we know what are ratio…at ten o’clock, eleven o’clock, noon, we know what we have for space and later on we don’t count spaces but everyday they’ll say yes there were spaces available around this time, in this lot. So we have not filled yet this year for maroon spaces, they are not front row spots, they are not closest to the door spots, but we do have maroon spaces available. We’ve had parking spaces for every permit all year long. Nothing’s been shut down full. And one of the things that I say to every student that comes in and talks to me is that none of our lots are farther out than the housing buildings and kids that live on campus walk that far every day and there is no lot farther out than that. So…ya know, and it takes, we’ve never timed it, I should have somebody time it, but I’m sure you could be out in the farthest away lot. You could be in a building in five minutes. Not maybe right at your class, but you could be in a building in five minutes from wherever you park at the university.
K: Who are the most common offenders of parking tickets…first timer people or, you know,  repeat offenders?

C: Oh, I wouldn’t know that, I mean…I would have no way of knowing that. And I’d have to say students more because there are more students than there are faculty and staff. And students are the ones that are coming and going, so the students are getting more of the tickets just because there are a higher number, a higher ratio than employees.
K: And then as far as tickets go, the money…does UMD get that?

C: No, there is a fee for processing them. We just changed. We were with St. Louis County traffic violations until March 16th. We changed to a new company called Complex Data as of March 23rd and our ratio will be better with this complex data than it was before, but traffic violations was getting out of ticket collection so we had to find another alternative, they are no longer going to do it there. So we had to find one and we needed new equipment and this company, we were interviewing companies, and with this one we got equipment form them and they are processing their tickets.
K: What kind of equipment are you getting from them?

C: Handheld ticket writers, and we had some before which were five years old and we needed new ones so now we have new handheld ticket writers, so now we have new handheld ticket writers and new printers and there are office supporters, self support stuff. So…
K: Okay. Uh….As far as Parking Services goes…do you promote taking the bus, walking, or biking to campus in any way? 
C: Oh of course. Our bus program at UMD, we subsidize the bus program at UMD, the DTA, Parking Services subsidizes the bus service, the DTA, and again that has helped us with parking and that ridership we just had our, I believe, our three millionth rider here two weeks ago that is just UMD, coming, using the Ucard to UMD on this program and she came in and got a prize, and yeah by all means we, you know, if the kids…anyone with a Ucard can ride the bus free at anytime which is a wonderful program. (18:24)
K: What do you mean when you say Parking Services subsidized the DTA contract?

C: We pay money for the use of the DTA. We give them some money every year for that. I’d have to look at what that is too.

K: Do you know where that money comes from?

C: Parking…revenue, parking is self sufficient; we pay everything out of our own budget.

K: Do you pay for the entire part of the contract?

C: We pay the DTA, we pay for whatever the DTA…we’re not paying ride per ride, but we pay a certain amount of money for the program.
K: How exactly does that contract work, does it slide based on ridership or is it fixed? 

C: It’s every year.

K: Okay, and then has it gone up recently because the ridership has surged?

C: MmmHmmmm(yes). Yep, every year it does go up.

K: Who, in your opinion, gets the better deal?

C: Oh we do, by far. Sure.

K: So they are probably paying extra money when there are so many riders on the bus?

C: MmmmHmmmm. Yes.

K: Alright…..And then….do you have anything to do with the installation or maintenance of the bike racks?

C: No.  Our bike racks are fine, and five years from now when the paint starts chipping we will probably have to pay to sand them up and paint them. Being they are ours, they are our ownership; we will probably have to maintain them too in the future.

K: So does Parking Services have its own separate budget from auxiliary…?

C: Yes.

K: Okay, and then who pays for snow removal of the lots?

C: Parking

K: Parking does…and then who pays for snow removal of the sidewalks?

C: That’s facilities.

K: Do they also do snow removal for the bike racks if there is any?

C: Uhhh, I don’t know that for sure. We took ours in for the winter; we unbolted them and stored them for the winter. Now I don’t know for facilities because there are some people that ride bikes, some people that ride motorcycles for the winter. So I’m not sure how that works for maintenance or storage. Ya know, on that. And I would assume it’s easier to, um, cause they’re usually on the sidewalk someplace and for winter plowing it’s easier to go and plow if there’s not a bike rack on there. So there’s probably a few that are on there but I would suspect the majority are removed and stored but you’d have to check with them on what they do.
K: When do you guys take yours down and put them back up, are the back up now?

C: Yep, we just put them back and it was funny cause I seen them back up here again up here in the office and that’s how I knew they were stored. Our maintenance people brought them back up and bolted them up to the concrete paths.

K: Where do the maintenance people fit into Parking Services, you said you had two attendants and three monitors, and you, and that’s it…is the maintenance Auxiliary services?

C: Yeah.
K: Okay.

C: MMMhmmm. There’s a person, Mike Esler, who’s the head of custodial for Auxiliary services and he oversees my maintenance.
K: Alright…Okay…and then, how do you feel Parking Services contributes most to sustainability on campus? 
C: (Pause) We have holding ponds for runoff water that we were part of in the planning, ah, the rain garden is one of them, Lot…when we’ve had to put our lots in we’ve have to put our scepter water retention scepter things so the water cools down and goes in there so all of our lots, er not all of our lots, but I know between two , G and E, have these water retention…there’s one up in T too that has, it’s not like, not a rain garden, but that rock and base with the water runoff….the rain garden that’s over in Lot B. So there are things that with the water runoff that we have to do when we have to fix lots or change lots that we all have to do when…because there is so much water under UMD and of course with the salt from the lot.

K: So how did you contribute to the rain garden, was it financially or did you help with the plantings at all?

C: No, we don’t do any of that. Candace Richards is the follow up on that. I’m not real sure how parking was involved but I know that it was with the water runoff of lot B that the rain garden all came about.
K: Well okay, I think that’s the end of the set of questions I have prepared, do you feel that there is anything else that I should know about parking here at UMD?

C: You know I keep stressing that there’s always spaces available, that’s one of my biggies because you know I’ve had people ugly because I don’t have a place to park, I came to school and I drove around for a half hour because I have no place to park, well in that half an hour of driving, now here’s sustainability, and wasting your gas, polluting the ground and all of that other stuff you could have gone to one of the outlaying lots that does have a space in it and walked to the building and been in your class when you are still driving around in your car and now you are ugly and in a bad mood because you didn’t and you’re late to your class because you’ve gone…and I’ve you’d had known where all of our lots are and kinda knew what we do…maybe you could have gone and parked and walked farther for a couple minutes but been in a building. And I agree, sometimes winter is terrible here and howling winds and all the other stuff, but then you are wasting gas and you are making yourself ugly doing all of that. (cough). So I guess that’s one of my biggies, that there are place to park, people just need to know to search them out and not waste their time being the vulture in the lot, waiting.
{INTERRUPTION: Student got stuck on the grass up by housing.}
C: And that there now, that’s housing, so they are going to have to pay for the repair of her tires being stuck on there so, grounds, facilities, I’m not sure where that comes in too, there’s you know I wanna do what I wanna do and ends up getting stuck and all these people end up having to help her and there’s gonna be repairs having to be made and pain, and yeah…
K: How do people respond when you tell them there are plenty of lots…do they get madder or do they step back and realize…”Oh, I never really thought of it that way”…?

C: Some people are okay about, you know, I didn’t know those lots were there. But a lot of people are, “Oh, I’m not walking, I paid $140 and I wanna park in this lot closest to my building.” Ya know, “I’m not driving over there.” Ya know, just kind of getting ignorant about the whole thing, that they’re better than everyone else. I…I…I…buy a maroon parking permit for all of my parking people, none of us have any specialty over any  faculty, staff, students, every one of them…I have three people, one comes in at nine o’clock, two come in at ten o’clock…they are always on the other side of St. Marie parking. They are treated no differently than anybody else. I end up parking over on St. Marie if I am late in the morning and Lot E is full, I am on the other side of St. Marie.  And I always come in here and tease, “Here I am in parking and I’m all the way over in the F lots.” But that’s my decision to buy maroon lots and I do it the same as everybody else. And if I have to walk from over there, I have to walk from over there. I’m not gonna sit in line and wait for a car to move and if I have to go off campus for something I just assume I am going to be in one of the outlaying lots and that’s where I go and park and I walk in and I dont’ go and sit and treat parking any different than anybody else. It isn’t the lots are always shuffled, yeah it might be cold but you live in Minnesota…you know what that’s about…you know…so…and nobody walks any further than the students that live in housing.
K: Yeah.

C: EVER. So we go to Minneapolis and find out both what you pay to park and where you park and still have to get on a bus. You know, we’re always looking at that. We’re looking at St. Cloud parking now for their rules and regulations because we are thinking about changing some of our rules and regulations. Because in the statesmen, I don’t know if you look in the statesmen, but there was a whole thing about handicap parking. A student had come to me and then an article had got in the statesmen and working with disability and we may be changing some of those rules because U of M and St. Cloud allow only three hours at handicap. You know, and we have employees that are parking eight hours at handicap, have front row parking every day.  You know, that maybe that has changed and handicap should be for the person that’s coming and going or maybe there has to be degrees of handicap, you know, how disabled are you? Of course a wheelchair person has to have clear access into a building and not snow banks and being able to open their door so their wheelchair can get out versus the person that has a temporary broken leg.  So you know there has to be things of looking at that and it is a problem. Disability parking is a problem and our ratio of disability for state guidelines; we’re well within that, we just…last June we just went through all that, so we’re within the guidelines. But, then, you know, for handicap people you can’t say, “Oh yeah, there’s nothing here but there’ some over there.” I mean, that’s not good either. For people that are truly disabled and need that parking closest to a building…so we are going to be looking at that handicap parking this summer and maybe changing some rules and regulation.  Now both those schools have handicap parking right in the front lots, but they have to pay for the permit for that lot. Now here, we have that handicap parking free all year long and park eight hours a day and that’s not fair so that’s something that we are looking into for next year. 
K: You mentioned earlier that the parking permit was $140, is that a year or semester, that didn’t seem like a lot of money to me personally…
C: THANK YOU!

K: So, um...Are you making most of the money then off of tickets? (30:21)
C: Nope, um…I’ll get you the stats, I’ll give you the stats on what we’ve sold and you can look at them and not all of them are $140. $140 is in September and from there they are prorated. But I can show you what we’ve sold through February, how many active permits we’ve had. We give refunds in December. Kids have to buy a full year. If they graduate in December we a prorated refund. Um, $140 for maroon permits, $210 for housing permits, $350 for gold permits, $450 for designated reserve permits. The majority permits, of course, are maroon cause they are faculty, staff, students. And we are not raising our prices this year, we are going to try to not raise the price and, because other things are, tuition, and other things are going up. So we’re going to try one year and see what our budget is the following year.
K: Is this the most expensive permits have ever been then?

C: Yes, yes. They’ve gone up every year since I’ve been, you know a percentage, but this year we are going to not, we are going to maintain for 2009-2010 school year we are going to keep the same prices.
K: Do you think that if you doubled the prices of permits you’d still have the same number of people driving?

C: Yes.

K: How about tripled?

C: I don’t know. See, and I’ve been that class also. I live halfway to two harbors. I don’t have a bus, and yes I could get into town and come here on a bus, but I’ve spent my majority of my morning time driving into town. I’m not going to park my car someplace to get on a bus to come here when I’m already driving. So I’m in that, I can’t take a bus, I have to drive. In the Pay Lot we’ve tried if you rideshare it’s less. It’s $2 if you come by yourself, its $1.50 if you come with someone else. And I think that’s a good concept of saving stuff and it’s hard on students cause kids classes aren’t the same, you know the timeframe and everybody has jobs and you have to go and I totally understand that but it, we do have rideshare, people do use that and save that money. Or if you use your debit card and not pay by cash its $1.50 versus $2. And that helps too, not having the cash flow out there, just doing it differently. So there are some things that we try and save on by doing that, trying to, and for me, as long as I’ve been here and all the jobs I’ve been at, I’m pro student. I think my job is here because you students are here. Some people don’t agree with me on that, some people think if they weren’t here, the students wouldn’t come and I don’t, I’m pro students. So we’re always looking at how to better it for the students, cause i, you know employees are here at 8 until 4:30, but students have to come and go. But I’m pro students, I’m always looking for ways to help with the student parking, so…but I think people, you know, have to drive. It might deter some, they may take more the bus or whatever or rideshare, but people have to drive, they have jobs, they have lives, they have businesses. You know, so yeah.
K: So would you consider it a problem if people drove less to school?

C: Um….it probably would be on my budget, you know if people were buying less budgets and stuff that would probably trail down to the parking budget, but, you know, then we’d have to look over and see and even housing this year didn’t sell out on their permits and every year there is a waiting list for housing permits. So just in that, I think, parents are thinking more of kids brining cars to school both for the cost of the car, for the insurance, for the cost of the gas. You know, there was less…parents…parents stepping back and saying no you don’t need a cars and I know a lot of universities say freshmen can’t have cars on campus. You know they try and alleviate the parking problems, but we don’t. If you’re applying, once you get a housing confirm that you have a housing assignments you can apply for a parking permit, so we don’t discriminate against the freshmen that way, no.
K: So, for instance, next year…two years from now…if people started driving significantly less to campus, what do you think as Parking Services, you guys, would do….to deal with that?

C: I don’t know because it would be a trail down effect you know, because we are setting our budget for next year already, so that’s over and done, what we’re anticipating our money coming in and what we’ll be spending. It’s all done in…cause our fiscal year starts July 1st and we’re into the new budget. So we’re already doing that, I mean, so if it happened during the school year it would be that next year that we would have to look at everything and see what our budgeted money is and where we are going with that and what we would do, we could say we would close lots, but the lot is still there. I mean, We could say we would close it and we wouldn’t have to pay for snow plowing for extra lots or whatever so we could take some of the money away for snow plowing, we wouldn’t have to stripe it, we wouldn’t have to maintain it, so that type of thing, but it would hurt our parking budget, you know and then we’d have to foresee that for the following year to raise permit costs to offset the negative money from the year before so it would all regulate out on that parking because we stay within our budget, we operate out of our budget.
K: Because the DTA contract is paid for, in part, by Parking Services..

C: not paid for, subsidized.

K: Okay.

C: So it’s not totally paid for, I mean, DTA…it’s a joint effort with all of us. It’s not 100% paid for, it’s subsidized by the DTA.
K: I know, so…okay, it’s subsidized, um, would you say that if people started parking less on campus, that that would affect the DTA contract as well or do you think it would stay in because there would be so much demand probably at that point?
C: Again we would have to look at that. I mean, it’s, it’s, if we’re subsidizing the DTA and it’s taking away our parking and their subsidizing is going up and our is going down then we would have to balance this middle someplace cause we can’t operate in a deficit all the time. So, it would be something that we’d certainly have to look at (cough) with that. And I think all the things with student enrollment the whole thing with economics is are our kids going to be able to get into college, are parents going to be able to afford to send their kids to college. There’s all those variables and this year where money is so tight things are going downhill, I mean that could affect the enrollment that could affect parking, that could affect tuition, I mean it’s all again back to you students of coming here, if the school is enticing, if people want to come here and pay for that college that we give them. So, so we have to look at that too for next year. So if our enrollment looks good with our advertisement, with registration, orientations and all that right now looks good that the kids are coming and things look good that we are the same as last year, but then, you just never know. You know it’s all on that money stuff; everything is operated on money, so. So yeah…so. Do you want those stats that I have? I can print you out a copy of that.
K: Yes. Please.

C: Any other questions?

K: I don’t have any, no, I think that’s it.

C: One thing that I request on these here, you kids come and do this, send me a copy of what you are doing.

K: Okay.

C: I don’t get them very often, I mean I always ask people to send me a copy of their paper or whatever they are doing, however they are doing. Don’t make something extra special just for me, but it’s fun to see what you get out of these interviews and the perspective of what you have on that and what you get out of it. So I’d like a copy of what you present on whatever you are doing.
K: Yeah, ours is mostly based on biking, ah,  centered on sustainability , um, and kind of in the broader picture so that’s why we’re looking at Parking Services as well, so I’m not sure how directly you’ll see this particular interview…

C: Uh huh, well anything you can send for me it’s good to look back and see what the kids are getting out of what I’m telling them or what their views on parking are.

K: Oh yeah, I’ll be sure to send you it. We’re doing five other interviews with administration on campus, so you’ll get a chance to see part of those as well.

C: Okay, okay.

K: So that will be fun.

C: Yeah. It will be fun to get a copy of the report back
END OF TAPE

The interview lasted for about ten more minutes, she printed out a a copy of the stats and gave me the prices of the permits and the number of tickets from the last school year issued by Parking Services and campus police.

