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Fieldnotes #3

Interview with Marnie Burns, UMD student
Interview Location: UMD Library, Study Room 235

Date of Interview: Monday, April 27, 2009


Interview Time: 1:03 – 1:15
Marnie Burns is a student in the Developmental Psychology class in which our sustainable transportation surveys were distributed.  On the back of the survey, she indicated that she would be interested in completing an interview to give more in-depth information on transportation to and from UMD.  Ms. Burns was contacted via email on Wednesday, April 22, 2009 and it was decided to meet at 1:00 pm at the UMD Library on the following Monday.  Using her responses from the survey (attached), a set of basic questions were developed.  

After meeting up with Ms. Burns and getting to the study room, I introduced our research and obtained consent (attached) to complete the interview.  The interview was semi-structured in nature and fairly conversational, but I made sure that the six questions that I came to the interview with were answered.

Ms. Burns provided information from a student’s perspective, something that is very important since they are a major stakeholder in the university community.  I found it very interesting that in reference to biking to school, Ms. Burns said it was “scary” because of the traffic, the potholes, and the dirty sidewalks.  It would be useful for our research to solidify exactly who is in charge of cleaning the sidewalks around campus.  Also, Ms. Burns relayed valuable information on the bike rack scenario at UMD.  She indicated that it was sometimes difficult to find an open spot at the bike racks in Ordean Court.  From this, I believe that the members of the Cat Empire should go to all bike rack locations and take an inventory of how many bikes are parked in racks vs. how many are chained to other objects to determine where it might be most beneficial to add more racks.  

The following is the transcription of the interview conducted with Marnie Burns.  
Jenna Carlson: So you filled out this [the survey] in Developmental Psych?



Marnie Burns: Yep

JC: Ok, and thank you so much for agreeing to do this.

MB: Yes

JC: I’ve just got some basic questions looking for reasons why people do or do not use alternative forms of transportation.
MB: OK


JC: So where do you live in relation to campus?

MB: Um, I live on Vermillion Road which is, like, 5 or 6 blocks from school.  It’s not too bad.

JC: Kind of up Snively?

MB: Um, yeah.  Kind of near… Do you know kind of where Bixby’s is?

JC: Yeah

MB: Yeah, it’s about two more blocks down that way

JC: Ok, so it’s not that far.

MB: No, it’s not very far.

JC: And it [the survey] said that you did walk to school most often.
MB: Yeah I do.  Just because it’s easiest.  I don’t have a car, so it’s just the easiest.
JC: Have you always lived off campus?

MB: No, this is my first year.  The first two I lived in the dorms.  

JC: So you don’t really need a car.

MB: Yep, so I didn’t need a car.
JC: Do you tend to walk alone or with your roommates?

MB: Usually with my roommates.  We usually have class (trails off) … At least, I live with six people so it happens that at least one person has class at the same time so we usually walk to school together.  And then home, depending on when I get done I’ll just walk home.
JC: So you don’t feel that it’s unsafe to walk home alone?
MB: Not really.  I mean there’s a lot of people going on St. Marie all the time and it’s pretty busy so I’m usually not that concerned about it.  

JC: And you indicated that there’s not too much social stigma against it.
MB: yeah 

JC:  Do you know people that live in your area that drive to school?

MB: Well, I actually live in a more residential area so it’s actually more families and older people.  So I think there’s maybe one more college house down the street a little bit and I think they drive.  There’s usually five or six cars there so I mean they are usually driving a lot, but I don’t know if they walk to school.

JC: But your ‘community’…
MB: My community is more family so … But there’s people walking all the time, but it’s not necessarily to school.
JC: What about in the winter, do you still walk?

MB: Um, yeah.  I usually still walk in the winter.  A couple of people [her roommates] do have cars, like 2 people, but I mean, we still have to pay to park, so we usually just don’t.
JC: And you indicated that it’s the healthiest.  Is that one of your main motivators?

MB: Um yeah.  I’d say ‘easiest’ would be my first reason why, just because I don’t have to worry about bus schedules/ making the bus on time.  If I’m late for class, then I’m going to be late for class if I’m walking.  It’s not really a big deal for me.  And I would say that it is healthier.  I feel good getting my 20 minutes of walking in going there and back.  

JC:  What do you think are two things that UMD could do to make walking more accessible or more convenient for you?

MB: Better sidewalks.  St. Marie is the worst actually and they don’t shovel the sidewalks very often and then there’s ice all the time.  I mean, sometimes I’ll just walk on the road because I’m like “Uggh, this is ridiculous.  I can’t even walk on here; it’s just clear ice.”   I would just say making it more clean.  Sidewalks cleaner.  
JC: I don’t think UMD has much jurisdiction over St. Marie itself.
MB: Right, so it might be something with the city.
JC: Yeah, with our project, we are doing transportation.  It’s a lot broader as far as space, and so a lot of it infringes on city or DTA.
MB: Well, another thing also.  Maybe just a busline that’s closer.  Because from where I live, I have to walk a couple of blocks to just get to the bus stop.  So for me it’s like if I’m going to walk 2 blocks, why not walk 3 or 4 more?  If I’m going to walk 2 blocks and wait 10 minutes for the bus, I’d rather just take the ten minutes and walk to school.  So I guess that’s just the reason.
JC: Do you bike to school also?
MB: Yeah, I do.  Well I took summer classes last summer so I biked to school.  But I haven’t yet this year because like I said, the sidewalks are just awful.  This is the first time they’ve been actually cleaned up since the snow has melted.  The roads are scary too with the potholes and stuff.  I don’t like biking.  I don’t know; I’m just scared of getting hurt most of the time.  

JC: Ok, so that would be two things that UMD could do: clean up and roads.

MB: Yeah, the roads are pretty bad with potholes and stuff.  And it’s a little scary too because it’s like “Share the Road” but people don’t really want to do that with cars and stuff.  Biking is just a little dangerous for me.

JC: What was the scenario where you couldn’t find the bike rack on campus?
MB:  Well, just sometimes.  At the beginning of the year I usually ride bike, in the fall.  Last fall I did and the problem was sometimes I would get to school and I would be checking the bike racks.  I usually go to Ordean right there in the Ordean Circle or whatever and sometimes those were all full so I would just have to chain my bike to a tree. I’m in a hurry and I’ve got ten minutes left to get to class.
JC: Was that early in the morning or mid-afternoon…

MB: I had 8:00 and it would be full sometimes.  Other days I would have 9:30 class and it would also still be full.  I guess, it’s also that I don’t really know where all the bike racks are and for me it’s more convenient to go to Ordean or the library too.  Maybe if there was just a little bit more, more bike racks, then I would ride my bike more often.  But mostly, I don’t think I ride my bike because I’m scared.  I don’t want to crash

JC: Do you think if UMD painted things on streets like College Street, or the ones that actually go through campus like Kirby.  If they painted bike lanes on those streets that it would make much of a difference?
MB: I guess, for me personally it wouldn’t because I don’t really ride my bike over there.  For me it’s more of a concern on public roads just because you’re supposed to share the road but the closer you get to each side, it’s just full of potholes.  So, it’s really hard to share the road with a car when you can’t be over to the side.
JC: Are there any other concerns you have as far as biking, walking, busing?

MB:  I don’t think so.
JC: Okay, for our final report we are going to try to get it all together and we have to do a presentation and a website.  And on the website, we’ll actually have a map with the bike rack locations.  So, we can try to email you the link to that, since you’re helping us out.  And would it be okay if we use some of your quotes and interview transcriptions in our final project? 
MB: Yeah, that’s fine.

JC: So do you have any questions for me?

MB: I don’t think so.

