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14 N. 17th Ave. E.,  Duluth, MN  55812 
(218) 730-0497 – hoef0049@d.umn.edu 

 
 

 
OBJECTIVE  A summer internship in information technology.  Interests 
   include C++ programming, technical writing, web design. 
 
 
EDUCATION  University of Minnesota Duluth  2000 – present 
   University of Alaska Anchorage 1998 – 2000 
   Major:  Computer Science   Minor:  Information Design 
   Class Status:  Junior   Cumulative GPA:  3.61 
   Coursework:  C and C++ programming, technical writing, 
   advanced math, physics, chemistry, and graphic design 
   Named to Dean’s List four times. 
 
 
EXPERIENCE UMD Info. Tech. Systems & Services, Duluth, MN 
   Lab Consultant,  2000 – present 

Responsible for monitoring computer labs and assisting 
clients with hardware, software, and printing problems.  
Platforms include Windows NT, MacOS, and Sun Solaris. 
 
 
Anchorage School District, Anchorage, AK 
Driver,  1998 – 2000 
Transported elementary & secondary students to & from 
school daily.  Drove overnight charter trips per demand. 
Two safe driving awards; letter of commendation. 
 
 
Halliburton Energy Services, Prudhoe Bay, AK 
Wireline Technician,  1996 – 1998 
Performed preventive and remedial maintenance on 
petroleum wells.  Operated truck-mounted crane. 
Health, Safety, and Environment award. 
 
 
Minnesota Dept. of Transportation, South St. Paul, MN 
Motor Carrier Specialist,  1990 – 1995 
 Enforced laws pertaining to the motor carrier industry.  
Performed audits of corporate safety records.  Hosted 
educational seminars on safety regulations.  Letter of 
commendation from the Commissioner of Transportation. 


