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Reading Guide, Nielsen’s “Content Design” (C3)
1. Nielsen gives at least eight features or techniques of effective writing for the Web.  List the three important, in your opinion.  

	1. 



	2. 



	3. 




2. What is “relevance-enhanced image reduction” and why is it needed particularly in screen-based documents like Web pages?
	


3. What are three useful ways that text on Web pages can be made more legible, according to Nielsen?  
	1. 



	2. 



	3. 




4. In Nielsen’s chapter, one of his positive examples is “The Queen’s Speech.”  Name three ways that this page exemplifies techniques that Nielsen is recommending throughout this chapter.  
	1. 



	2. 



	3. 




5. Nielsen gives us tips for writing good page titles.  Summarize the three most useful in your opinion.  

	1. 



	2. 



	3. 




6. Nielsen says reading from computer screens is what percentage slower than reading from paper.   
	          %


7. Nielsen says we should use what percentage less wording online than we would to cover the same material on paper

	          %


8. Nielsen calls the Web a “cool medium” which means there are certain things we can’t get away with in “hot” media.   What does he mean by this? 
	


9. An image takes how many words’ worth of download time, according to the chapter? 

	


10. Nielsen calls writing headlines “the art of writing online microcontent.”  In your opinion, what are the three most important principles that Nielsen gives for writing good headlines.  

	1. 



	2. 



	3. 




11. Nielsen says that the point of Web design is to be “better than reality.”  Explain how the techniques you listed in question four above would make an online mall better than a physical mall.   

	1. 



	2. 



	3. 




12. Give a case where using 3D is a good idea, according to Nielsen.  
	


